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Purpose of Policy
South Norfolk Council is the planning authority which makes decisions on planning applica ons. Deopham 
& Hackford are a consultee on any applica on submi ed where the address falls within the parish. The 
Council has no authority to make decisions on planning applica ons, but can seek to influence the decision 
by submi ng a response to the applica on through their role as consultee. There are many different 
consultees to planning applica ons, with South Norfolk Council having the authority to make the final 
decision. A response can include no comments, support, objec on and advisory comments. Responses to 
those applica ons, must be within a specified me frame, usually 21 days. There is a need for transparency 
in this process. This policy is wri en to explain how the council will deal with planning applica ons so both 
council members and the public understand how to involve themselves effec vely with that process. 

Responses to Planning Applica ons 
Planning Applica ons are no fied to the Clerk via email and the applica on documenta on can be accessed
via the District Council’s online Planning Portal. It is the role of the Parish Clerk to bring to the Council’s 
a en on any planning applica on requiring a Council response and to list this as an agenda item for the 
next Council mee ng. There is typically a 21-day deadline for responses. It is some mes possible to ask the 
planning officer dealing with the planning applica on to give an extension to the 21 day deadline. An 
extension will be requested where the deadline for responses falls outside of the window of a Council 
mee ng therefore preven ng a discussion on the applica on in the public. The outcome of this request is 
dependent on South Norfolk planning commi ee dates and other informa on. Any response submi ed on 
behalf of the Council will be sent via email to the planning officer by the Clerk, as discussed and agreed by 
the Council. All official responses submi ed will be published by South Norfolk Council via their online 
Planning Portal in line with their internal processes.

Members are en tled to submit responses to planning applica ons both as a Councillor (via the Parish 
Clerk) and a member of the public. Where a response is submi ed as a member of the public this must be 
done directly by the individual and it must be made clear the comments are being submi ed on that basis 
and not as a Councillor. 

Where a planning applica on has been submi ed by a Member in rela on to their own property they must 
declare an interest at the mee ng at which that applica on is being discussed and must leave the room 
whilst discussions and any vo ng takes place. The Council can allow par cipa on in a discussion by the 
Member by way of a resolu on if they feel it is appropriate to be able to ask ques ons of the Member in 
rela on to gaining clarity on an applica on. A resolu on will not allow for any vo ng rights. The Member 
may also speak during public par cipa on.

Dealing with applica ons at Parish Council mee ngs 
Where possible, the Parish Council will consider planning applica ons at its mee ngs and those applica ons
will be detailed on the agenda (applica on number, descrip on and address). Members should view all 
documents rela ng to an applica on online via South Norfolk Council’s Planning Portal prior to a Council 
mee ng. Members of the public can also view the applica on using the same Planning Portal and searching 
for the applica on number on the agenda.
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The Parish Council will consider applica ons in line with the District Council’s Planning Policy guidelines and 
“material considera ons” which include, but are not limited to: amenity, appearance of the development, 
conserva on, design, effect on wildlife, highway safety, historic buildings, loss of light or privacy, noise, 
overshadowing of your home, traffic and parking issues, loss of sunlight, impacts on the countrysides dark 
skies. 

Issues which cannot be taken into account are civil ma ers and include: boundary disputes, construc on 
noise, effect on property values, loss of view, private rights.

As local residents Members are well posi oned to consider other local impacts or benefits an applica on 
may pose and may provide addi onal comments in rela on to this.

Dealing with applica ons outside of the Parish Council mee ng 
The Parish Council has also given delegated powers to the Parish Clerk in respect of planning applica ons. In
the event of an applica on being received outside the window of a mee ng and an extension has not been 
awarded by South Norfolk Council the applica on will be considered by email. Where the applica on is for a
major development or controversial proposal, in consulta on between the Clerk and the Chairman, an 
Extraordinary Mee ng may be called to allow a public discussion of views on the applica on. 

Where an applica on is considered by email Members who wish to comment must do so by email to the 
Clerk who will compile responses. If there are no comments received then the Clerk will respond to this 
respect to the Planning Officer, under the Delega on of Powers to the Clerk. 

Where Members have submi ed comments these will be collated and re-shared with the Council via email. 
Members will then be asked to confirm by email whether they support and agree with the comments. Any 
comments submi ed must have been approved in wri ng by a minimum of 3 Members (quoram).

Any applica ons where a response has been agreed by email will be included on the agenda of the next 
mee ng for the response to be ra fied.

Members of the Public
Parishioners can submit their own views on a planning applica on via South Norfolk Council’s Planning 
Portal. If a parishioner wishes the Parish Council to also be aware of their comments, with the view of this 
being taken into considera on prior to the Parish Council submi ng their own comments, the parishioner 
is welcome to no fy the Clerk of their response and Members will then be made aware. Alterna vely, 
parishioners are welcome to a end the Council mee ng at which the applica on is being discussed to share
their views during public par cipa on. It is helpful to the Parish Council if they are aware residents wish to 
discuss their views in advance.  

Light Pollu on 
The parishes of Deopham & Hackford are rural parishes which benefit from dark night skies. There are no 
street lights and the Council wishes to protect the dark skies for the benefit of its residents and to preserve 
the local habitat. The Council has sought advice from the Campaign to Protect Rural England Norfolk (CPRE 
Norfolk) which has summarised planning policy and recommended an appropriate response to light 
pollu on on dark skies. In adop ng this policy the Council is also adop ng the CPRE Norfolk’s Standard Light
Pollu on Clause (as below). 
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Standard Light Pollu on Clause
Na onal Planning Policy Framework Clause 180c and Norfolk County Council‘s Environmental Ligh ng Zones
Policy both recognise the importance of preserving dark landscapes and dark skies. In order to minimise 
light pollu on, the Parish Council recommend that any outdoor lights associated with a proposed 
development should be: 
1) fully shielded (enclosed in full cut-off flat glass fitments)
2) directed downwards (mounted horizontally to the ground and not lted upwards) 
3) switched on only when needed (no dusk to dawn lamps)
4) white light low-energy lamps (LED) and not orange or pink sodium sources

The Council will not object to applica ons on the basis that this ligh ng clause is observed. The Council will 
object to any applica on which demonstrates it may disregard these requirements unless sa sfactory 
reasons can be provided as to why these requirements can not be met. Please note the Council may also 
object to an applica on on the basis of other material considera ons.
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